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Using Google AdWords to target
www.dcurbanmom.com



Introduction

At the current time, all DC Urban Moms and Dads website advertising
is conducted via Google AdWords. The cost of advertising is set by
Google and all advertising arrangements are made through Google’s
online AdWords system. This document will guide you through using
Google AdWords to advertise on www.dcurbanmom.com.

Using Google’s AdWords for the first time may seem complicated but
it’s really pretty easy. Advertising is organized by “campaigns”. A
“campaign” combines ad groups (a group of advertisements),
keywords, budget, target audience, and other settings to create a
structured advertising campaign. The following steps are required to
create a campaign:

1) Create an AdWords account — this requires a Google Account

2) Set up billing information using either a credit card or direct
withdrawals from a bank account

3) Create a new campaign

4) Specify settings for the campaign

5) Create an Ad Group

6) Create Advertisements and add them to the ad group

7) Create Keywords for the campaign

8) Specify “Network” settings — this is where you target the campaign
at the DC Urban Moms and Dads website.
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Ad Slots

Ads are available in two sizes:

e Banner (468x60 pixels)
» Skyscraper (160x600 pixels) -- two slots available
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The banner runs at the top of all pages under the DC Urban Moms and
Dads logo. The skyscrapers are on either side of the page, except the
home page which only has an ad on the right side.

Find us on Facebook
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Creating an AdWords
Account

Connect to the Google AdWords online system using the address:
http://www.google.com/adwords/. If you already have a Google
AdWords account, go ahead and sign in. If you do not have a Google
AdWords account, click the “Start now” button to set up a Google
Account (please note the difference between a “Google Account” and a
“Google AdWords account”™). A Google Account simply involves
registering an email address with Google.

Google AdWords - Online Advertising by Google

<)) (& A CJugeoalecomy ttos:/ /www.google.com/accounts/ServiceLogin?service dnuli&hi= pl=adwordsé rafaiseti g v ) (2 Q

Most Visited ~ My Groups.

2§ Google AdWords - Online Adverti.. | + |

Google Adwords Change Langusge: SEsgieh

Advertise your business on Google

No matter what your budget, you can display your ads on Google and our
advertising network. Pay only if people click your ads.

Start now »

Sign in to Google AdWords with your

Google Account

Your ads appear beside People click And conllict
search results... your ads... to your Email

related d b
Password:
Can' accoss your acoount?
Learn about AdWords
How it works You create your ads —
You create ads and choose keywords, which are words or o g —
Reach more customers phrases related to your business. Get keyword ideas R le - =
Costs and payment Your ads appear on Google o s
When people search on Google using one of your i o e
Fot kocal businesses keywords, your ad may appear next to the search results.
Now you're advertising to an audience that's already Keywords are what people
Sucoess stories e I you search for on Google,
You attract customers : =
People can simply click your ad to make a purchase or Coogle -
learn more about you. You don't even need a webpage to S———
get started - Google will help you create one for free. It's -
that easy! L
Sign up now | Next topic »
Your ad appears beside relevant
search results.
Related Programs
Google Advedising Professionals Google AdSense
Google Anaiytics Google for Adventisers
Google Checkout Google Content Network
Local Business Center Google TV Ads
RoubleCick Digital Marketing Google Website Optimizer
Other Business Solutions Google Site Search

Done (]
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Google Account Set-up

Google AdWords: Create Google Account

<|» | A|A |+ [*Fnups://www.google.com/accounts/ServiceLogin?service=adwords&cd=null&hl =en-US&ltmpl=signup&pas: & | (Qr Google

Google AdWords Help| Contact Us

Help Create Google Account Set time zone and currency Verify account

fihatls Google AdWords? Create Google Account

What's a Google Account?

How do | create an AdWords account? To begin creating your AdWords account, choose the user name and password you'd like to use with AdWords.

| don't have a website. Can | still advertise Which best describes you?

with AdWords? (O 1 have an email address and password | already use with Google services like AdSense, Gmail, Orkut, or iGoogle.
AdWords Beginner's Guide O 1do not use these other services.

Help Center

(Go)

AdWords Home - Advertising Policies - Privacy Policy - Contact Us

If you already have a Google Account (perhaps for Gmail, Google
Reader, etc.), you may use that account by clicking the top radio
button. If you need to create a new Google Account, click the second
button and follow the specified steps. Even if you already have a
Google Account, you may wish to create a new one to be used
specifically for AdWords. If so, click the second button.



Creating a Campaign

Once you have logged in to AdWords, you will see a special page for
first time users. There are several options to continue, but clicking
the button that says “Create your first campaign” will be the easiest
way to proceed. You will then see a page similar to the following:

Campaign Management

4\» A | A |+ [Ghups://adwords.google.com/cm/CampaignMomt?_u=9518043578&__c=2519859848&stylePrefOverride=2&p ¢ | (Qr Google

Home NeELLEILLEN Opportunities  Reporting - Billing - My account -
All online campaigns « Select campaign settings Create ad group

] Free Trial o .
SO0CLLANNAUD Seakion

Load settings > Campaigntype » | Or  Existing campaign w

General

Campaign name Campaign #1

Locations and Languages
Locations () In what geographical locations do you want your ads to appear?
O Bundie: All countries and teritories
© Bundle: United States; Canada
O Country: United States
O state: District of Columbia, US
O Metro area: Washington DC (Hagerstown MD), US
O city: washington, DC, US
Select one or more other locations

L ) What languages do your ct s speak?
English Edit

Networks and devices

Networks 2) () Al available sites (Recommended for new advertisers)
O Let me choose...
Control Panel & Library Devices (2} © Al available devices (Recommended for new advertisers)
O Let me choose...
Help -
I'm creating a new campaign. How do | Bidding and budget

trol wh d: ar?
con ere my ads appe: Bidding option (2) Basic options | Advanced options

?
How does language targeting work © Manual bidding for clicks

What geographical location targeting

options do | have? Q You'll set your maximum CPC bids in the next step.

How do | choose a budget? iize clicks for your target budget

How is an AdWords account
structured?

2 $ per day (Format: 25.00)

Daily budget represents your average spend ovadile month; actual spend on a given day may vary.

Keyboard shortcuts
Help Center

Search help center Go Position preference, delivery

The settings listed on this page are mostly self-explanatory and help
is provided if additional assistance is needed. An important setting is

your daily budget (circled in red).



You will probably also want to schedule a start and finish date for
your campaign. Click on the “plus” sign next to “Schedule: Start date,
end date, ad scheduling” under “Advanced settings”. This will expand
the scheduling section to allow you to select start and finish dates.

Campaign Management

<|» A A | + [Glhups://adwords.google.com/cm/CampaignMgmt?_u=9518043578&_c=2519859848&stylePrefOverride=2&p & | (Qr Google

All online campaigns X Bidding and budget

Free Trial Bidding option (?) Basic options | Advanced options
(L Fre

J You'll set your maximum CPC bids in the next step.

O Automatic bidding to try to maximize clicks for your target budget

Budget ) s per day (Format: 25.00)

Daily budget represents your average spend over the month; actual spend on a given day may vary.

Position preference, delivery method (advanced)

Ad extensions

Use this option to include relevant business information with your ads. Learn more
Locations (7) Business owners - Use from a Local Busi Center account: None Edit (7

No { owners - Use y entered : None Add an address (2

Q Note: addresses that are outside the campaign's target area will not be shown.

Products (2) Use product images and information from my Google Merchant Center account: None Edit f

Phone extensions (2) Display click-to-call phone number on iPhones and other mobile devices with full Internet browsers:
None Edit

Schedule: Start date, end date, ad scheduling
Startdate  Mar27,2010

Enddate ® None

Control Panel & Library

Ad scheduling 2

Show ads all days and hours Ed
Help -

I'm creating a new campaign. How do |

ool ) a0s eppear? Ad delivery: Ad rotation, frequency

Demographic bidding
How does language targeting work?

What geographical location targeting
options do | have? Save and continue l Cancel new campaign

How do | choose a budget?

How is an AdWords account
structured?

Keyboard shortcuts 4 ] A x = - me. L
Help Center zone for ¢ 5 ¢ v e. Learn more

Search help center Go ©2010 Google | AdWords Home | Editorial Guidelines | Privacy Policy 9

Once you have completed the settings, click, “save and continue” to
proceed to creating an ad group.



Creating an Ad Group

The Ad Group page also has a number of fairly self-explanatory
options. The specific options will change depending on the type of ad
that you choose. DC Urban Moms and Dads does not provide WAP
pages, so you should either select Text or Image ads. Be sure to
complete the section for maximum cost per click (the highest amount
you are will to pay for a click).

Campaign Management
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Google AdWords

¢ | (Q~ Google
jeff@steele.com | SN | Help | Sign out [
Customer ID:871-151-4972

Home NeELLEINLEM Opportunities  Reporting - Billing ~ My account -

All online campaigns « v Select campaign settings Create ad group

& Campaign #2

] Free Trial

Create ad group

Name this ad group

An ad group should focus on one product or service. Each ad group can contain one or more ads and a set of related keywords, placements,
or both.

Ad group name: Ad Group #1

Create an ad
®Textad Olmagead O Display ad buider O Mobile ad (WAP only)

Enter your first ad here. You can create more ads later. Help me write an effective text ad.

Ad preview

New York Budget Hotel
Clean and close to subway.
Students save 20%!
www.example.com

Headline

Description line 1

Description line 2

Display URL

Destination URL (2 htp  §

Keywords

Select keywords
Your ad can show on Google when people search for the keywords you choose here. These key will also find relevant
sites on the Content Network to show your ads. Start with 10 to 20 keywords that relate directly to your ad. You can add more keywords
later. Help me choose effective keywords.

Enter one keyword per line. Add keywords by spreadsheet

Control Panel & Library

Help -

How is an AdWords account
structured?

What's an ad group?

Keyboard shortcuts
Help Center

Search help center Go

Loading "https://adwords.google.com/cm/CampaignMgmt?_u=9518043578& c=25

Estimale search traflic

Advanced option: match types

mportant note: W

fOverride =2#n ADGROUP_41121902", 11 of 12 items.




Creating Ads

The DC Urban Moms and Dads website supports Text and Image ads.
To add these types of advertisements, click on the “Ads” tab of the
campaign page. Select either “Text Ad” or “Image Ad” from the “New
ad” drop down menu (circled below). Image ads should be prepared
in advance so they will be ready to upload during this step. The
dimensions for the ad slots are either 468x60 pixels for the banner or
160x600 pixels for the skyscrapers. You can ad multiple
advertisements which will be rotated.

Campaign Management

< ‘ 3 A | A ||+ |[Glhups:/radwords.google.com/cm/CampaignMgmt?__u=9518043578&__c=2519859848&stylePrefOverride=2#c & | (Q~ Google

GOugle AdWords

jeff@steele.com | V¢ | Help | Sign out
Customer ID:871-151-4972

Home Campaigns Opportunities Reporting - Billing ~ My account -

All online campaigns

] Free Trial

Control Panel & Library

Help =
How much text can | have in my ads?
Where are my filter and report options?
Why is my ad status "Disapproved"?

Why are my ads "Pending review” or
*Under review?"

How do | edit my ad?

Keyboard shortcuts
Help Center

Search help center Go

All online campaigns > N
Last 7 days

[r Campaign: Campaign #1 Mar 20, 2010 - Mar 26, 2010

® Enabled  Budget: $1.00/day Edit Targeting: All Edit Al Edit English Edit United States; Canada Edit

Ad groups Settings m Keywords Networks

All but deleted _
Ads Filter v Columns |a & Search

Change Graph Options

View Change History

M Click
Change status... » = More actions... w
Ad group Status 2 % Served Clicks Impr. CTR 2 Avg. CPC (7 Cost Avg. Pos.
There are no ads in this campaign. Above, click "New ad" to create an ad.
Total - Search 2 0 0 0.00% $0.00 $0.00 0
Total - Content (2 0 0 0.00% $0.00 $0.00 0
Total - all ads 0 0 0.00% $0.00 $0.00 0

Learn more

©2010 Google | AdWords Home | Editorial Guidelines | Privacy Policy




Creating Keywords

If your plan is to exclusively target the DC Urban Moms and Dads
website, you will be conducting what Google calls a “Managed
Placement” campaign. In such a campaign, keywords are less
important. Nevertheless, keywords can help in placing your ad near
content that is of the greatest interest to you. For instance, if you
believe that your advertisement will appeal mostly to people
interested in school issues, you may want to create a list of keywords
related to schools. To create keywords, follow these steps:

« Click on the “Keywords” tab within the “Campaigns” page

Click the “Add keywords” button that is just below the graph

«In the resulting page, list keywords in the keywords box one
keyword (or phrase) per line

» Save the keywords

You will be able to add, modify, or delete keywords at any time.
AdWords includes a number of tools to help refine your keywords.
Over time, you will be able to see which words were most successful
and vice versa.



Creating a Managed
Placement

Click on the “Networks” tab within the “Campaigns” page.

ampaign Management

« A A |+ |G hups://adwords.google.com/cm/CampaignMgmt?_u=95180435788_c=2519859848&stylePrefOverride=2¢a ¢ | (Qr

All online campaigns

&y Campaign #2

saninge _nde_ oo [(RY
Free Trial All but deleted -

& Free nal Managed placements Fiter v Columns +

& Your ads aren running. Add keywords 10 run your ads on Search and across the Content Network

Max. CPC Clicks Impr. CTR Avg. CPC Cost

Search $1.00 0 0 0.00% $0.00 $0.00
Google search 0 0 0.00% $0.00 $0.00
Search partners 0 0 0.00% $0.00 $0.00
Content 0 0 0.00% $0.00 $0.00
B Managed placiigents 0 0 0.00% $0.00 $0.00

B Automatic placement auto 0 0 0.00% $0.00 $0.00
Total - All networks 0 0 0.00% $0.00 $0.00
Bc . Hide details

Enter as many placements as you like, one per line.
Learn more about managed placements.

www.dcurbanmom.com

How do | see a list of sites where my
ad is running?

How can | improve my campaign's
performance on the content network

Managed placements default bid.
Please set a default bid for all of your managed placements in this ad group.
How do | view or update my network Managed placements bid §
distribution settings?

How do | bid differently for specific
placements?

Keyboard shortcuts

Help Center

'Search help cente Go
arch help center mc = Hide details

Loading “https://adwords.google.com/cm/CampaignMgmt?_u=9518043578& c=25198598484&stylePrefOverride~2#2.1513363142 41121902.nw", completed 18 of 19 items

Click on the “show details” link next to the “Managed placements”
heading under “Content” (circled in red above after being clicked) in
order to expand the Managed Placements section of the page. In the
“Managed placements” box, type “www.dcurbanmom.com”. If you also
wish to advertise on other websites, you can enter their addresses
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one per line. Finally, you may optionally enter a default bid (circled
in red above).

Managed placements work in a manner similar to auctions. There is
a limited number of times that an advertisement can display (number
of ad slots x number of page views). Due to the popularity of the DC
Urban Moms and Dads website, the entire number is almost always
taken. Therefore, in order for your ad to display, you must out-bid a
current advertiser. You can start out with a relatively low default bid
and then raise it later if you find that your ads are not being
displayed. Unfortunately, Google does not disclose any financial
information to us, so we are unable to provide any guidance regarding
a reasonable bid.

L

Billing Information

Before your campaign can be activated, you must provide billing
information. From the “Billing” tab at the top of the page, choose
“Payment Options”. You can elect to pay either through direct bank
withdrawal or credit card. Alternatively, you can choose to prepay.
Once you complete the required billing steps, your campaign will be
ready to launch.

Conclusion

Once your campaign is underway, use the reporting and tracking
mechanisms provided by AdWords to evaluate progress with your
campaign. You can refine your campaign options during the course of
the campaign.



